
Contact Information

DCF Region DCF Circuit Counties Served Contact Type Contact Name Contact Phone Contact  Email Contact Web Site

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Department of Vocational Rehabilitation 
Services

Vocational Rehabilitation - Northeast 
Florida - Area 2

Daytona Beach Unit 11A - Phone: 
386-615-6111 - Counties: Flagler, 
Volusia	
Gainesville Unit 09A - Phone: 352-
955-3200 - Counties: Alachua, 
Bradford
Jacksonville Unit 08B - Phone: 904-
348-2770 - County: Duval
Jacksonville Units 08D and 08F - 
Phone: 904-348-2770 - County: 
Duval
Jacksonville Unit 08G - Phone: 
904-696-5920 - Counties: Baker, 
Duval, Nassau
Jacksonville Unit 08H - Phone: 
904-301-3660 - County: Duval
Lake City Unit 07A - Phone: 386-
754-1675 - Counties: Columbia, 
Union
Ocala Units 10A - Phone: 352-732-
1290 Counties Unit 10A: Levy, 
Marion
Old Town Unit 07AA - Phone: 352-
542-0027 - Counties: Dixie, 
Gilchrist
Orange City Unit 11B  Phone  386

N/A www.rehabworks.org

http://www.rehabworks.org/


Contact Information

DCF Region DCF Circuit Counties Served Contact Type Contact Name Contact Phone Contact  Email Contact Web Site

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Department of Vocational Rehabilitation 
Services

Vocational Rehabilitation - Northeast 
Florida - Area 2

Daytona Beach Unit 11A - Phone: 
386-615-6111 - Counties: Flagler, 
Volusia	
Gainesville Unit 09A - Phone: 352-
955-3200 - Counties: Alachua, 
Bradford
Jacksonville Unit 08B - Phone: 904-
348-2770 - County: Duval
Jacksonville Units 08D and 08F - 
Phone: 904-348-2770 - County: 
Duval
Jacksonville Unit 08G - Phone: 
904-696-5920 - Counties: Baker, 
Duval, Nassau
Jacksonville Unit 08H - Phone: 
904-301-3660 - County: Duval
Lake City Unit 07A - Phone: 386-
754-1675 - Counties: Columbia, 
Union
Ocala Units 10A - Phone: 352-732-
1290 Counties Unit 10A: Levy, 
Marion
Old Town Unit 07AA - Phone: 352-
542-0027 - Counties: Dixie, 
Gilchrist
Orange City Unit 11B  Phone  386

N/A www.rehabworks.org 

http://www.rehabworks.org/
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Northeast Circuit 04 Nassau, Duval, Clay Department of Vocational Rehabilitation 
Services

Vocational Rehabilitation - Northeast 
Florida - Area 2

Daytona Beach Unit 11A - Phone: 
386-615-6111 - Counties: Flagler, 
Volusia	
Gainesville Unit 09A - Phone: 352-
955-3200 - Counties: Alachua, 
Bradford
Jacksonville Unit 08B - Phone: 904-
348-2770 - County: Duval
Jacksonville Units 08D and 08F - 
Phone: 904-348-2770 - County: 
Duval
Jacksonville Unit 08G - Phone: 
904-696-5920 - Counties: Baker, 
Duval, Nassau
Jacksonville Unit 08H - Phone: 
904-301-3660 - County: Duval
Lake City Unit 07A - Phone: 386-
754-1675 - Counties: Columbia, 
Union
Ocala Units 10A - Phone: 352-732-
1290 Counties Unit 10A: Levy, 
Marion
Old Town Unit 07AA - Phone: 352-
542-0027 - Counties: Dixie, 
Gilchrist
Orange City Unit 11B  Phone  386

N/A www.rehabworks.org 

http://www.rehabworks.org/
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DCF Region DCF Circuit Counties Served Contact Type Contact Name Contact Phone Contact  Email Contact Web Site

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Department of Vocational Rehabilitation 
Services

Vocational Rehabilitation - Northeast 
Florida - Area 2

Daytona Beach Unit 11A - Phone: 
386-615-6111 - Counties: Flagler, 
Volusia	
Gainesville Unit 09A - Phone: 352-
955-3200 - Counties: Alachua, 
Bradford
Jacksonville Unit 08B - Phone: 904-
348-2770 - County: Duval
Jacksonville Units 08D and 08F - 
Phone: 904-348-2770 - County: 
Duval
Jacksonville Unit 08G - Phone: 
904-696-5920 - Counties: Baker, 
Duval, Nassau
Jacksonville Unit 08H - Phone: 
904-301-3660 - County: Duval
Lake City Unit 07A - Phone: 386-
754-1675 - Counties: Columbia, 
Union
Ocala Units 10A - Phone: 352-732-
1290 Counties Unit 10A: Levy, 
Marion
Old Town Unit 07AA - Phone: 352-
542-0027 - Counties: Dixie, 
Gilchrist
Orange City Unit 11B  Phone  386

N/A www.rehabworks.org 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Medicaid Medicaid – Access Florida  866-762-2237 N/A www.myflorida.com/accessflorida 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Medicaid Medicaid – Access Florida  866-762-2237 N/A www.myflorida.com/accessflorida 

Northeast Circuit 04 Nassau, Duval, Clay Medicaid Medicaid – Access Florida  866-762-2237 N/A www.myflorida.com/accessflorida 
Northeast Circuit 07 Putnam, St. Johns, Flagler, 

Volusia
Medicaid Medicaid – Access Florida  866-762-2237 N/A www.myflorida.com/accessflorida 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Medicaid Waiver Services Agency for Persons with Disabilities (APD) 904-992-2440 N/A http://apd.myflorida.com/ 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Medicaid Waiver Services Agency for Persons with Disabilities (APD) 904-992-2440 N/A http://apd.myflorida.com/ 

Northeast Circuit 04 Nassau, Duval, Clay Medicaid Waiver Services Agency for Persons with Disabilities (APD) 904-992-2440 N/A http://apd.myflorida.com/ 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Medicaid Waiver Services Agency for Persons with Disabilities (APD) 904-992-2440 N/A http://apd.myflorida.com/ 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Medicaid Waiver Services Elder Source 904-391-6600 (office),
888-242-4464 (toll free elder help 
line)

N/A www.myeldersource.com 

http://www.rehabworks.org/
http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida
http://www.myflorida.com/accessflorida
http://apd.myflorida.com/
http://apd.myflorida.com/
http://apd.myflorida.com/
http://apd.myflorida.com/
http://www.myeldersource.com/
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Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Medicaid Waiver Services Elder Source 904-391-6600 (office),
888-242-4464 (toll free elder help 
line)

N/A www.myeldersource.com 

Northeast Circuit 04 Nassau, Duval, Clay Medicaid Waiver Services Elder Source 904-391-6600 (office),
888-242-4464 (toll free elder help 
line)

N/A www.myeldersource.com 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Medicaid Waiver Services Elder Source 904-391-6600 (office),
888-242-4464 (toll free elder help 
line)

N/A www.myeldersource.com 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Medicaid Florida Department of Children & Families – 
Adult Services Program

904-723-2000 N/A www.myflorida.com 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Medicaid Florida Department of Children & Families – 
Adult Services Program

904-723-2000 N/A www.myflorida.com 

Northeast Circuit 04 Nassau, Duval, Clay Medicaid Florida Department of Children & Families – 
Adult Services Program

904-723-2000 N/A www.myflorida.com 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Medicaid Florida Department of Children & Families – 
Adult Services Program

904-723-2000 N/A www.myflorida.com 

Northeast Circuit 07 St Johns Other Clarke Schools for Hearing and Speech 904-479-6699 N/A www.clarkeschools.org/ 
Northeast Circuit 04 Duval Local Public School System Duval County Public Schools Exceptional 

Student Education (ESE) 
904-348-7800 N/A http://www.duvalschools.org/site/Default.aspx?PageID=9318

Northeast Circuit 04 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, 
Dixie, Baker, Union, 
Bradford, Gilchrist, Levy, 
Alachua, Nassau, Duval, 
Clay, Putname, St. Johns, 
Flagler, Volusia

Local Agencies Working with Persons with 
Disabil

May Institute Orange Park, Florida Office 904-
269-0773; 
Savannah, Georgia Office 706-571-
7771 ext 100

N/A www.mayinstitute.org 

Northeast Circuit 04 Duval Other University of North Florida-Disability 
Resource Center

Telephone: 904-620-2769 
TTY:  904-620-2969 

N/A https://www.unf.edu/drc/

Northeast Circuit 04 Duval Other Jacksonville University – Disabled Student 
Support 

904-256-7787 N/A http://www.ju.edu/campuslife/inclusion/Pages/Disabled-
Student-Support.aspx

Northeast Circuit 04 Duval Other North Florida School of Special Education 904-724-8323 N/A www.northfloridaschool.org 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other The Able Trust Telephone/TDD: 850-224-4493 info@abletrust.org www.abletrust.org 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other The Able Trust Telephone/TDD: 850-224-4493 info@abletrust.org www.abletrust.org 

Northeast Circuit 04 Nassau, Duval, Clay Other The Able Trust Telephone/TDD: 850-224-4493 info@abletrust.org www.abletrust.org 
Northeast Circuit 07 Putnam, St. Johns, Flagler, 

Volusia
Other The Able Trust Telephone/TDD: 850-224-4493 info@abletrust.org www.abletrust.org 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other Association of People Supporting 
Employment

301-279-0060 N/A www.apse.org 
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Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other Association of People Supporting 
Employment

301-279-0060 N/A www.apse.org 

Northeast Circuit 04 Nassau, Duval, Clay Other Association of People Supporting 
Employment

301-279-0060 N/A www.apse.org 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Other Association of People Supporting 
Employment

301-279-0060 N/A www.apse.org 

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Experience Works 904-353-2302 N/A N/A

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other Helen Keller Services for the Blind - Region 
4: Southeastern Region

516-393-7733 janice.hanvey@hknc.org https://www.helenkeller.org/hknc/southeastern-region

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other Helen Keller Services for the Blind - Region 
4: Southeastern Region

516-393-7733 janice.hanvey@hknc.org https://www.helenkeller.org/hknc/southeastern-region

Northeast Circuit 04 Nassau, Duval, Clay Other Helen Keller Services for the Blind - Region 
4: Southeastern Region

516-393-7733 janice.hanvey@hknc.org https://www.helenkeller.org/hknc/southeastern-region

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Other Helen Keller Services for the Blind - Region 
4: Southeastern Region

516-393-7733 janice.hanvey@hknc.org https://www.helenkeller.org/hknc/southeastern-region

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other Job Accommodation Network Telephone: 800-526-7234; TTY: 
877-781-9403 

N/A http://askjan.org 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other Job Accommodation Network Telephone: 800-526-7234; TTY: 
877-781-9403 

N/A http://askjan.org 

Northeast Circuit 04 Nassau, Duval, Clay Other Job Accommodation Network Telephone: 800-526-7234; TTY: 
877-781-9403 

N/A http://askjan.org 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Other Job Accommodation Network Telephone: 800-526-7234; TTY: 
877-781-9403 

N/A http://askjan.org 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other Office of Disability Employment Policy 
(ODEP)

Telephone: 866-633-7365; TTY: 
866-633-7365 

N/A www.dol.gov/odep 

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other Office of Disability Employment Policy 
(ODEP)

Telephone: 866-633-7365; TTY: 
866-633-7365 

N/A www.dol.gov/odep 

Northeast Circuit 04 Nassau, Duval, Clay Other Office of Disability Employment Policy 
(ODEP)

Telephone: 866-633-7365; TTY: 
866-633-7365 

N/A www.dol.gov/odep 

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Other Office of Disability Employment Policy 
(ODEP)

Telephone: 866-633-7365; TTY: 
866-633-7365 

N/A www.dol.gov/odep 

Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other SourceAmerica 888-411-8424 N/A http://www.sourceamerica.org/

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other SourceAmerica 888-411-8424 N/A http://www.sourceamerica.org/

Northeast Circuit 04 Nassau, Duval, Clay Other SourceAmerica 888-411-8424 N/A http://www.sourceamerica.org/
Northeast Circuit 07 Putnam, St. Johns, Flagler, 

Volusia
Other SourceAmerica 888-411-8424 N/A http://www.sourceamerica.org/
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Northeast Circuit 03 Madison, Hamilton, 
Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Other International Center for the Disabled (ICD) Telephone: 212-585-6020; TTY: 
212-585-6060 

N/A www.nyservice.org/organizations/791

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Other International Center for the Disabled (ICD) Telephone: 212-585-6020; TTY: 
212-585-6060 

N/A www.nyservice.org/organizations/791

Northeast Circuit 04 Nassau, Duval, Clay Other International Center for the Disabled (ICD) Telephone: 212-585-6020; TTY: 
212-585-6060 

N/A www.nyservice.org/organizations/791

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Other International Center for the Disabled (ICD) Telephone: 212-585-6020; TTY: 
212-585-6060 

N/A www.nyservice.org/organizations/791

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Ability Housing 904-359-9650 N/A www.abilityhousing.org

Northeast Circuit 04 Duval, Clay Local Agencies Working with Persons with 
Disabil

Kaelin Support Services, Inc. 904-422-3303 N/A N/A

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

The Arc Jacksonville 904-358-1200 N/A www.arcjacksonville.org 

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Disabled Services Division Telephone: 904-630-4940 TTY: 
904-630-4933 

disabledservices@coj.net www.jaxada.net 

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Hope Haven 904-346-5100 N/A www.hope-haven.org

Northeast Circuit 08 Duval, Baker, Clay, Nassau, 
Flagler, St. Johns, and 
Volusia

Local Agencies Working with Persons with 
Disabil

Independent Living Resource Center (ILRC) Telephone: 904-399-8484; TTY: 
904-398-6322 

N/A www.theilrc.com/ 

Northeast Circuit 04 Duval, Baker, Nassau Local Agencies Working with Persons with 
Disabil

Independent Living Resource Center (ILRC) Telephone: 904-399-8484; TTY: 
904-398-6322 

N/A www.theilrc.com/ 

Northeast Circuit 07 Flagler, St. Johns, Volusia Local Agencies Working with Persons with 
Disabil

Independent Living Resource Center (ILRC) Telephone: 904-399-8484; TTY: 
904-398-6322 

N/A www.theilrc.com/ 

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Handicap Helper 904-923-0687 N/A http://thehandicaphelper.com/

Northeast Circuit 04 Duval Local Agencies Working with Persons with 
Disabil

Jacksonville Transportation Authority 904-630-3181 N/A www.jtafla.com 

Northeast Circuit 04 Clay, Duval, Nassau Other Child Find/FDLRS/Crown 904-346-4601 (Option #1) N/A www.fdlrscrown.org/
Northeast Circuit 03 Madison, Hamilton, 

Columbia, Taylor, 
Lafayette, Suwannee, Dixie

Medicaid Statewide Medicaid Managed Care 877-711-3662; Text: 357662; TDD: 
1-866-467-4970

N/A flmedicaidmanagedcare.com

Northeast Circuit 08 Baker, Union, Bradford, 
Gilchrist, Levy, Alachua

Medicaid Statewide Medicaid Managed Care 877-711-3662; Text: 357662; TDD: 
1-866-467-4970

N/A flmedicaidmanagedcare.com

Northeast Circuit 04 Nassau, Duval, Clay Medicaid Statewide Medicaid Managed Care 877-711-3662; Text: 357662; TDD: 
1-866-467-4970

N/A flmedicaidmanagedcare.com

Northeast Circuit 07 Putnam, St. Johns, Flagler, 
Volusia

Medicaid Statewide Medicaid Managed Care 877-711-3662; Text: 357662; TDD: 
1-866-467-4970

N/A flmedicaidmanagedcare.com
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